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is our husiness.

DOOKE'T HLE COPY ORIGINAL

/.i:urTl:,,:,,l-ED
REDACTED - FOR PT]BLIC INSPECTION

tiijl 2 5 ?013

Fedgtal L,,*ltl;t,,r;r:...,.,.. tlommission

7852 Wblker Dive, Suite 200
Grcenbelt, Maryland 20770
phone: 301 459-7590, fax: 301 -577-SS7 s
intemet: wwwjsitel.com, e-mail: jsi@jsitet.om

October 1,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445l2th Sfreet, SW
Washington, DC 20554

Re: WC Docket No. 10-90n WC Docket No. ll-42
2013 ETC Annual Report of yeoman Terephone companyr lnc.
Study Area Code 320839

Dear Ms. Dortch:

Cflice oi tire Secretary

on behalf of Yeoman Telephone company, Inc. "yeoman,,, JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission's rules.l Yeoman ieeks
confidential treatment under Protective order for section 54.313(De) financial
information.2 The redacted version is also being filed this date via the FCC's Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

& 6La*
John Kuykendall
JSI Vice President
30t-4s9-7s90
jkuykendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

6Ug Peachtrce Dunwoody Road
Blclg. B-3, Suite 200, Ailanta, GA 30328
phone: 770-ffi9-21 05, fax: 770-41 01 6Oa

547 South Oakview Lane
Bountitul, UT UO10
phone: 801 -2944576. fax: BOI -294-51 2

No.of Copies r"r'A- O Y3
List ABCDE

' 4z c.p.R. gg 54.3 13,54.422.
' Connect America Fund et al., WC Docket No. l0-90 et al., Protective Order, DA l2-1g57 rel. Nov. 16,2llz
@rotective Order). 47 C.F.R. S 54.313(0(2).

Echebn Building il, Suite 2OO Eagandab Corpnte Centet, Suite g1O
9430 Research Blvd., Austin, Tx- 7a7s9 tsao corporati center curve, Eagan,'MN ss121
phone: 512-3384473, fax: 512-A4NA22 phone: 6b1-452_2660, fax: Ast<iZ_tSOg



REDACTED - FOR PUBLIC INSPECTION Page 1

J:.ED

<020> Program Year 2o1a

<030> contact Name: person usAcshourd contact David Bracker neEr mission

wrth questions about this data O{[iCe Ol trre Secietary

<035> Contact Telephone Number: sj4_e's_2roo
Number ot the person identified in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>

dblacker@ytci . com

!7-ll*- check box rf no ourages to report

<300> unfurirrreoservrceReque$stvorce, 

-- 

liTG8Effi

l]13],*,n,,,",i::i::H:.""ff[,.J]j.j]",,]ffufiochdescriptivedocument)ffi
<330> Detail on Attempts (broadband) I I totuch desctiDtive documentt li rre

<400>

<410>

<420>
<430>

<440>
<450>

<500>

<510>

<600>

<610>

<700>

<7ro>

<100>

<200>

<270>

Service Quality I mprovement Reporting

Outage Reporting (voice)

( @ mplete o ttoch e d w*sheet)

( co mplete ottoc hed wo*s heet)

(check box when complete)

-===-iffi
L_!_tL____!)

Number of Complaints per 1,000 customers
0.0Fixed

Mobile
Number of Complaints per 1,000 customers

Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

320839ins10
Functionality in Emergency Situations

32 0839in6 L0

Company irice Offerings (voice)

Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900>

<1000>

<1010>

<1100>

<1110>

<1200>

II-/-TI / ll

lt-tw

Tribal Land Offerings (Y/N)? 
'O 

@
Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? @ O
Terms and Condition for Lifeline Customers

(check to indi@te eftiJi@tionl

( dttdched d escri ptive docu ment)

(check to indicote ceftilicotion)

( ofta ched d $ctiptive docu me nt)

( com plete ottoc he d wo*s heet)

( com plete ottoche d wo*s heet)

(complete ottoched workheet)

(il yes, complete ottoched workheet)

(check to indicote ceftificdtion)

( otto ch d escri ptive d ocu me nt)

(if nol check to indicote ceftification)

( com plete ottdche d wo*s h eet)

( co m plete dto ched workhe et)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rate-of-Return Corriers offilioted with price Cap Locol Exchonge Carriers

(check to ihdicdte ceftificotion)

( co m plete otto ch ed wo*she et)

Rate of Return Carriers, Proceed to ROR Additional Documentation worksheet
(check to indicote ceftifrcdtioh)

( complete ottoched wo*s heet)

0912712013
Page 1
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REDACTED - FOR PUBLIC INSPECTION

320839
Studv Area Code

<015> StudvAreaName YEOMAN TEL CO, INC

<020> Propram Year 2014

<o3o> contactName-PersonUsAcshouldcontactrecardincthisdata David Blacker

<035> contactTeleDhoneNumber-Numberofoersonidentifiedindataline<o3o> s74-95s-21-00

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an offlcer ofthe reportint carrler; my responslbllities include ensuring the accurccy of the annual reporting requirements for universal seMce support
'ecipients; and, to the best ot my knowledge, the intormation reported on this form and in any attachments is accurate.

'lame of ReoortinE Carrier:

iignature of Authorized Officer: Date

,rinted name of Authorized Officer:

itle or oosition of Authorized Officer:

'eleohone of Authorized Officer:

;tudy Area Code of Reporting Carrier: Filinc Due Date for this form:

underTitle 18 ofthe United States Code, 18 U.S.C. I 1001.

<039> contact Email Address - Email Address of oerson identilled in data line <o3o> dbracker@ytci ' com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALFI

09127120't3



REDACTED - FOR PUBLIC INSPECTION

Page 13

320419
Area Code

YEOMAN TEIJ CO, INC

<02O> Prosram Year 20L4

<o3o> contact Name - Person usAc should contact reqardinp this data David Blacker

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<o3o> 574-955-2100

<039> Contact Email Address - Email Address of person identified in data line <O3O> dblacke!@ytcj., com

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or l-l Recipients on Behalf of Reporting Carrier

cerofy that (Name of is authorized to submlt the infoma0on reported on behalf of the reporting carier. I

l$ certfy lhat I am an offcer of lhe reporting carler; my iBponslbllltB lnclude ensuring the aGuracy of the annual data reporting rcqulrmenE provided to the authorized
gent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

,lameofAuthorizedAsent:,fohn StauruIakis, Inc

a:rrier: YEOMAN TEL CO, INC

e ofAuthorized Officer: CERTIFIED ONLINE Datet 09/21 /20a3
)rinted name ofAuthorized Officer: David Blacker
'itle or oosition of Authorized Officer: Execut j.ve vP

eleohone number of Authorized officer: 57 4 - 9 6 5 - 214 0

;tudvArea Code of ReDortinc Carrier: 320839 Filinc Due Date for this form: 10/1sl2013

Persons willfu lly making false statemehts on this form can be punished by fine or forfeiture under the CommuniGtions Act of 1934 47 U.S.C. 55 502, 503(b), or fine or imprisonmenl
under Title 18 ofthe United States Code, 18 U.S.C. S 1001.

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAI REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reported hereln based on data prwlded by the reporting carrier; and, to the best of my knowledgg the information reported herein is accu6te.

Jame of ReDortine Carrier: YEOMAN TEL CO, INC

,lame of Authorized Asent or EmDldee of Asent: Jolh Staurulakis Inc

;iqnatureofAuthorizedAEentorEmoloveeofAqent: CERTIPIED ONIJINE Date: 09 /27 / 2oa3

)rinted name of Authorized Asent or Emplovee of AEent: Lans chase

'itleoroositionofAuthorizedAsentorEmoloveeofAcent Staff Direct.or - Regulat.ory Affairs

eleDhone number of Authorized Asent or EmDlovee of Asent: 7 7 a - 56 9 - 2!0 5

;tudv Area Code of Reportins Carrier: 3 2 0 83 9 Filing Due Date forthis form: 1,o/L5/201,3

18 ofthe United States Code, 18 U.S.C. 5 1001.

0912712013
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Yeoman Telephone Company, Inc.
Demonstration of Complyrng with Applicable Service Quality Standards and Consumer

Protection Rules

In establishing this certification in its 2005 ETC Order,t the FCC found that an ETC must

make "a specific commitrnent to objective measures to protect consumers."2 The FCC found that

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfr

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis.3 In this context, the FCC stated, 'oto the extent a wireline or wireless ETC applicant

is subject to consumer protection obligations under state law, compliance with such laws may meet

our requirement."4

Yeoman Telephone Company, Inc. ("Company'') hereby certifies that it is complying with

applicable service quality standards and consumer protection rules. The Company is subject to

consumer protection obligations under the Indiana Code (IC) and Indiana Administrative Code

(IAC). These obligations include, but are not limited to, the following: (1) adherence to Indiana

state consumer protection requirements governing telephone providers which include Quality of

Service rules as identified in IC 8-1-17.5-24, and Compliance with Anti-Slamming and Anti-

Cramming Procedures as adopted in IC 8-1-29-5, Rule l.l II|IAC 7-1.3-8.1; (2) truth-in-billing

requirements as required in Rule 1.3 l70IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers'privacy.

I Federal-State Joint Board on (Jniversal Sentice, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (*2005 ETC Order").
2Id. atpara.28.
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identifu carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies forprotection of consumerpivacy." Id. atn.7l.
4Id. atn.72.
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Yeoman Telephone Company, Inc.

Demonstration of Ability to Function in Emergency Situations

Yeoman Telephone Company, Inc. ("Company") hereby certifles that it is able to function

in emergency situations as set forth in the Code of Federal Regulations, Title 47,Part 54, Subpart

C, 554.202(u)(2)' and Rule 1.2, 170 IAC 7-1.2-18 of the Indiana Administrative Code. The

Company's network is designed to remain functional in emergency situations without an external

power source, is able to reroute traffic around damaged facilities, and is capable of managing

traffic spikes resulting from emergency situations as required by Section 5a.202(a)(2). The

Company can change call routing translations as needed to reroute traffic around damaged

facilities. Changing call routing translations will also allow the Company to manage traffic spikes

throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and baffery

back-up that enable the central office to keep running until power is restored so long as fuel is

available, oruntilsystem changes are made to reroute traffic. In accordance, and compliance, with

Rule 1.2, 170 IAC 7-1..2-18, all switching offices or equivalent with installed emergency power

generating equipment have a minimum of three (3) hours battery capacity; switching offices or

equivalent without installed emergency power generating equipment have a minimum battery

capacity of five (5) hours.

Section 5a.202(a)(2) requires ETCS that are designated by the Commission to "demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-

up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations."
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TARIFF I.U.R.C- NO. T-7
PART I

Section II
46 Revised Sheet I

2$ rowtHc0lwE rno*xAMs

2"1 De$qriptips fi)

The Lnw-lncome Program is a federal program, that reimburses eligible
teleecmmunicatisns earriErs (ETC$) for redu*iugtheir monthly service charges fur
voic* tel*phony service as defined in 47 C.F.R. 54.101 to eligible low-incorne

custofiners" The *ompany participates in tftis assisttnca progmm to ineiease the

*vailability of telecommunications services o all consumers in its scrving &rsa$-

The Low*Inpome Fmgram was epproy*d prrsumt tr the Commission'* Order af
November 5,1997, in Cause No. 40785. Pursuant to that Onder. any

klecnrnrnurric*tions carriers desiring ta be dcsl&red an Eligio-lo ?dwsrmmulioations
Carricr {*ETC-} for thc purpcss of roceiving interstate lJniversal Servicr fun{111ay
file a concurrc$cs in I.U.R.C. T-7, Liftlin* tarifl ormey filc a ssend-alone tarifffor
such low-incssw pr$gem* {Cause No" 40785, Page l0}. The structure of the

prsgram is outlincd in ths following paragr*phs.

2"? gSutliseg

The fotlowing terms shall be defined as follows:

Qurlifying low-income subscriber - a subscribar who meets the low-income
eligibiliry $riteria estsblishsd by the Indi*na Utility Regulatory Camrnissisn;

Participation in at least one of the following federal programs:

a. Medicaid; food stamps; Supplemental Security Income (SSI); federalpublic
housing assistanee or Eeetion * {a Fed*ral Housing Assistance Program

adnnkistered by the Deparhent*f Urbnn Drvelopment); f"cw-Incorne Home
Energy Assixt*npo Prograrn &IHEAfh Ternpora;y A**istance fur Needy
Familiss {TANF} orths National Seho*l Lunch'* fue lunch progrsrri {NSLi.

b. Annuat Household lncome is at or below 135% of the Fderal Poverty
6uidelincs.

T*tI blockitrg - a serviee provided by cariers that lets {onsumers elect not to allow
the *ompletion of outgning toll ralls frorn thcir telecammunicatians ohannel.

TcI[ control * a service provided by carriers that allows *cnsumcm to speci{y a
s*x*ia *mount of toln usagr that may be incurred on their tslscsmmunications
chsnnel per month ar per billing *yck.

Toll limitation - denotes both toll blocking and toll control.

'Mx*rial on this *heet formerly appeared on the Preface Sheet and Varil,Seeticn 3, 2d N*vised
Sbsct l.
EffECTfY€: April 2,2*12
FCCDocketNo. WC ll*12
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TARIFF I.U.R.C. NO. T-7
PART I

$e*ticn II
3d Rwisd Shwt 2

,:0 Low*xvco*{xpRocxAn{s{continned}'

2"3 Ufeli*c A$rirencq

a. $esqriBtiae

Lifulin* Assistanc* reduces an eligible Customer's monthly Federal Subloriber
Line CLarge a*d r*tes fur local servi*e. An eligibk cu$tolner reccives credit for
the Fedsal Subscriber Llnc Charge as well as a credit lowards the resid$ntiatr

local excha*Ss ac*s* li*e rate,

b. Reeulations

t, Ufeli$e Assistnncn i* av*ilah'ls to all residextial eustomrre who meetths
ftllowlng eligibility rrrquircments:

i. Cr:*tsmers must be parti*ipents in at least one of the following
progmrn$: Mediceid- food stampq Supplernental $a*uri$ Incom* {S$D-
fedsal pub,lie housing assistance or Scction I {aFderal Hcusing
Asristanes Progru*n adruinist*rd by the Feparknent of Urban
Sevcloprne,nt), Low Income Horne f,nergy Assist*nce Frogrflm
(LIHgAtr), T*mporary Assistance for Needy Samiliss fIANF)" or th*
Nalional School Lunch's &ee lunch prograrlr (N$L).

ii. Annual Household lncome is at or below I35% of the Federatr Poverty

Guidelines.

As a paxioipant in Lifeline Assismnpe, cushmsrs arc oligiblc to receive
Toll Blocking Serviee or Toll Control $ervice, as described in their fudiana
$erring ?ariff at no charge, These servisss will anly br provided at &*
eustornero$ rcquest,

Local service deposit requirements witl be waived for cusiomers who
voluntarily re*eive Toll Slocking Strviee or Ysll eontrul $erice.

Faxicipant* in Lifelinn As*istarrm shall not be disconnscted frnm Loeal
service ftr non*payment ofmll chargcs. I* *ddition, the Cornpany wi}[ xrt
deny re-ast*blishment of looal servi*e t{} *ustom*rs wha are eligibl* f:or

Lifeline Assistance and have previously been disconnccted for non-
paymcnt of toll charges.

Partial payment* that are rcceived fum Lifcline cr$tem$x will firstbe
*pplied ta lccsl servics charges and then to any outs,tanding toll eharges.

?Uats*at o* this sheet funrerly appoared sn Part I, $e*tian 3, 2nd Revised $heet 2.

2.

J.

{..

5"

BFFECTIVE: June ?& 2005
FCC Docke€No" lVC 03-109



REDACTED - FOR PUBLIC INSPECTION
Yeoman Telephone Company, lnc. (SAC 320839)

INDIANA UTILIry
RECULATCIRY COMMISSION

Attachment - Line 1210

TARIFF I.U.R.C. NO. T-7
rART X

$cction il
3d Rwi*od Shset3

t$W.I}{C0il'f,E PRSGRAMS $ou

?.3 L!&linq Assistqrles feonlinuedl

b.grcdit$

T1e fotlowing *redits will apply hr r*eh ou$to$lsr eligible for Lifeline

Assistance:

Fedsral Subecriber Line charge Credit

Re*idential l,e*al Exehange $orvice errdit

2.4 Link-Vp Assistaqpe fliteline Cq$n*$tion Assi$ancs)
(D)

*The requireme*t to for E?Cs ts o&r Link-Up assistance (discounted s*rvice cory*c!11t..

eharges) was sliminatsd by thr Federal eomr*unicatians Ctmmis*ion pursusflt to &e Lifeline

&efarm' and Mader*ization Ordpr, ftelse$ed February 6, 2012 -

3 Materiat or this sh*et formerly appeared on Part I, $ection 3n 1* Revised Shsst 3"

EffEC?lYE: April 7,2il12
FCC Docket No. WC I l-42

MonthlvCrpdit
*

$1.75
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YEOMAN TELEPHONE COMPANY, INC.

CONSOLIDATED FINANCIAL STATEMENTS

AND

SUPPLEMENTARY INFORMATION

DECEMBER 31, 2012 AND 2011

& blue
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*l r* J^rl I la
LJ T L'\,
B?ue & Cs.. LLC I 106 Communitry *rive / Seymour, lN 472V4
nain 812.522.841A bx 8a2.523.&$1 5 entait blue@blueandco.com

blueandco.com

REPORT OF INDEPENDENT AUDITORS

To the Board of Directors
Yeoman Telephone Company, lnc.

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Yeoman
Telephone Company, lnc. and its subsidiaries (the "Company"), which comprise the
consolidated balance sheets as of December 31, 2012 and 2011, and the related
consolidated statements of income, comprehensive income, shareholders' equity, and
cash flows for the years then ended, and the related notes to the financial statements.

Manaqement's Responsibilitv for the Financial Statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles generally
accepted in the United States of America; this includes the design, implementation, and
maintenance of internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from materia! misstatement, whether due
to fraud or error.

Aud itor's Responsibilitv

Our responsibility is to express an opinion on these consolidated financial statements
based on our audits. We conducted our audits in accordance with auditing standards
generally accepted in the United States of America. Those standards require that we
plan and perform the audits to obtain reasonable assurance about whether the
consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the consolidated financial statements. The procedures selected
depend on the auditor's judgment, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether due to fraud or error. ln
making those risk assessments, the auditor considers internal control relevant to the
entity's preparation and fair presentation of the consolidated financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the entity's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the
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appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Opinion

ln our opinion, the consolidated financial statements referred to above present fairly, in
all material respects, the financial position of the Company as of December 31, 2012
and 2011, and the results of its operations and its cash flows for the years then ended
in accordance with accounting principles generally accepted in the United States of
America.

Reoort on Consolidatinq lnformation

Our audits were conducted for the purpose of forming an opinion on the consolidated
financial statements as a whole. The consolidating information as listed in the
accompanying table of contents is presented for purposes of additional analysis of the
consolidated financial statements rather than to present the financial position and
results of operations of the individual companies, and it is not a required part of the
consolidated financial statements. Such information is the responsibility of management
and was derived from and relates directly to the underlying accounting and other
records used to prepare the consolidated financial statements. The consolidating
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and
other records used to prepare the consolidated financial statements or to the
consolidated financial statements themselves, and other additional procedures in
accordance with auditing standards generally accepted in the United States of America.
ln our opinion, the consolidating information is fairly stated in all material respects in
relation to the consolidated financial statements as a whole.

Gl'r-La. rLLL
Seymour, lndiana

April 25, 2013

2



REDACTED - FOR PUBLIC INSPECTTON

YEOMAN TELEPHONE COMPANY, tNC. (SAC 320839)

ATTACHMENT - LINE 3026

ATTACHMENT REDACTED IN ENTIRETY


